Quarterly Availability and Performance
Report ICS App - 2020 Q4

Duration, Oct through Dec, 2020

ICS PSD2 API

APl Name Availability Error Response Rate Response time in seconds
Account & Balance Info 99.93 0.00 5.16
Transaction Info 99.97 0.00 0.43
Availability
100
99.5
00 M M “
Mon Oct 12 Mon Oct 26 Mon Nov 9 Mon Nov 23 Mon Dec 7 Mon Dec 21
2020
Time
— Account & Balance Info = Transaction Info

2021-01-26 11:49:07 CET
Splunk > Ics- Quarterly Availability and Performance Report APP Page 1



Error Response Rate

0.015

0.01

0.005

Mon Oct 12 Mon Oct 26 Mon Nov 9 Mon Nov 23 Mon Dec 7 Mon Dec 21
2020
Time
— Account & Balance Info = Transaction Info

Responsetime

10

7.5

25

AN AN — AN NS
Mon Oct 12 Mon Oct 26 Mon Nov 9 Mon Nov 23 Mon Dec 7 Mon Dec 21
2020
Time
— Account & Balance Info = Transaction Info

2021-01-26 11:49:07 CET
Splunk > Ics- Quarterly Availability and Performance Report APP Page 2



