Quarterly Availability and Performance
Report ICS Portal - 2020 Q2

Duration, Apr through Jun, 2020

ICS PSD2 API

APl Name Availability Error Response Rate Response time in seconds

Accoun t List 1.00 0.00 0.13
Account & Balance Information 1.00 0.00 0.16
Transaction Information 1.00 0.00 0.09

Availability

100
99.9

99.8

|

Mon Apr 13 Mon Apr 27 Mon May 11 Mon May 25 Mon Jun 8
2020

Time

= Account & Balance Information = Account List Transaction Information

splunk



Error Response Rate

0.004

0.003

0.002

0.001

Mon Apr 13 Mon Apr 27 Mon May 11 Mon May 25 Mon Jun 8

2020
Time
— Account & Balance Info = Account List (of one customer) —— Transaction Info
Responsetime

0.25

0.2
0.15 N

0.1

Mon Apr 13 Mon Apr 27 Mon May 11 Mon May 25 Mon Jun 8
2020

Time

— Account & Balance Info = Account List (of one customer) —— Transaction Info

2020-09-29 12:28:23 CEST

Spl u n k > Quarterly Availability and Performance Report ICS Portal - 2020 Q2 Page 2



